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Autumn 2021 concerts 
 

Safety measures 
 
City of London Sinfonia (CLS) continues to monitor and adapt to government guidelines alongside Southwark Cathedral. 
We remain committed to doing everything we can to make our audience members feel safe while having enjoyable times 
at our concerts. 
 
In these current times, with restrictions lifted, we ask that our audience members continue to act carefully and remain 
cautious (as per the latest guidelines) when attending our concerts at Southwark Cathedral. We will continue to 
encourage face coverings during performances for the safety of staff, musicians, and audience members. Under the 
current government guidelines, you will be encouraged to register with NHS Test and Trace upon arrival or by providing 
your contact details to a member of our team, and we ask that you do not attend if you have symptoms or have been in 
contact with anyone with symptoms of COVID-19. Hand sanitiser stations will be available across the site.  
 
Please ensure that you are up to date with current government guidelines in London. You can also visit Southwark 
Cathedral’s website for venue-specific guidance. If you have any questions that are not covered in our safety measures 
list or FAQs, please get in touch with us at boxoffice@cls.co.uk. 
 
Please note that CLS will be guided by the government and venue. Our safety measures will be updated accordingly. 
 
 

FAQs for bookers 
 

Do I need to pre-book or can I buy tickets on the door? 
 
All tickets must be booked in advance, to ensure that we have your information for Track and Trace and that we are able 
to monitor capacity. Tickets are only available on our website and will therefore not be available on the door or by phone. 
Card payments only; we cannot accept cash or cheque. 
 

Can you please tell me about accessibility at Southwark Cathedral? 
 
A full list of accessibility considerations can be found on the Cathedral’s website and the Cathedral can be contacted in 
advance of your visit if you require more information. 
 
If you have specific needs and require assistance (for instance, you are a wheelchair user or have limited mobility), we 
advise that you contact the CLS box office via email (boxoffice@cls.co.uk) in advance of your event. 
 

How will I receive my ticket(s)? 
 
We are issuing e-tickets for all performances, so you must have a valid email address on your account when making your 
booking. A posted option will not be available. Each PDF ticket has an individual QR code, which you will be prompted to 
scan upon entrance of the Cathedral, either on your phone/mobile device or a print at home paper ticket. 
 

What happens if I do not receive my e-tickets? 
 
Your e-ticket(s) will be sent in a separate email to your order confirmation within two hours of making your booking. 
Please note that they sometimes go to the junk/spam folder. If you do not receive the email to your inbox or junk/spam 
folder within 24hours of booking, please contact boxoffice@cls.co.uk from the email on your CLS account with your 
order number and name. We will then be able to resend them. If you still have not received them by the time you get to 
the concert, our team can help when you arrive. 
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What happens if I am unable to attend the concert? 
 
We are asking customers not to attend our concerts if they have symptoms of COVID-19. If this is the case, you must 
notify our box office (boxoffice@cls.co.uk) and you will be viable for a refund. In all other cases, our no-refund policy 
will apply – read our full terms and conditions of sale for more information. 
 

How many people will be in the audience? 
 
The first release of tickets (28 July 2021) will consist of 100 Guaranteed Seating and 100 Roaming tickets for each 
performance. We are hoping to increase capacity to near-normal levels (300-350). The capacity excludes CLS staff, 
musicians, security, and Southwark Cathedral staff. Customers can book up to six tickets. 
 

Do I need to bring my own seats/cushions? 
 
We are happy to be able to bring back our big comfy cushions for those who have Roaming tickets! We also encourage 
you to bring your own cushions if you prefer. However, please be aware that we may need to revise this decision should 
government guidelines change – you will be notified if the decision is reversed. 
 
If you have booked Guaranteed Seating tickets, chairs will be provided – all seating is unreserved. 
 

How long is the concert? 
 
Each concert will last approximately 70-90 minutes and will run without interval. Entry to the venue will be approximately 
45 minutes before the concert begins. 
 

Will there be a bar or refreshments available? 
 
We hope to have a bar at our concerts, but this is dependent on the venue. We will let you know in your pre-event emails. 
It is encouraged that you bring your own bottle of water. There are also many bars, cafes, and restaurants around the 
Cathedral for anyone seeking refreshments before or after the concerts. 
 

Will there be access to toilets? 
 
Yes. There are freely available toilet facilities next to the Cathedral Shop. These are cleaned and disinfected frequently 
throughout the day. 
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